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adjoning rooms airport transfer check-in time en-suite

heated pool housekeeping key card lift/elevator vacancies

tea- and coffee-making facilities alternative comfortable

non-residents

1.The hotel provides a complimentary _______________________________ for all

guests, so you don't have to get a bus or a taxi into town when you arrive.

2. If you are thirsty, the hotel provides _______________________________

_______________________________________

3. Please go to the reception if your _________________________________ is not

working and you cannot get into your room.

4. Our restaurant is open both to _______________________________________

and to guests.

5. If you travel with children, it is best to book ______________________

_____________________________, so you can have some privacy, but still have

them close to you.

6. Your room number is 3004, which is on the third floor. You can take

the stairs, or the _________________________.

7. I'm sorry that you haven't been happy with your hotel. We will find you

_____________________________________________ accommodation immediately.

8. The _______________________________________ is 2pm, and check out is at 11.

9. There are more _________________________________ chairs in the lounge if

you find the dining room chairs too hard.

10. I am sorry, we are fully booked. We don't have any_____________________

11. We have a fully functioning SPA with a__________________________________.

12. Guests sometimes share a common bathroom, but a number of

rooms with ___________________________ bathrooms may also be available.

13. If you need a fresh towel, or your room needs to be cleaned, you can

call the ______________________________________.
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